
 

 

 

 

 

 

 

First 5 Fresno County 

OUTCOME INDICATORS 
FINAL Report 

Fiscal Year 2012 2013 
 

           



 
 

First 5 Fresno County (F5FC) funded service providers track key program outcomes for each of their 
core clients who received F5FC funded services. The data is used by funded services providers to 
monitor individual programs along key program outcomes pertinent to funded service delivery. Service 
providers gather the data and enter it into the Persimmony database. This report presents findings from 
the Fiscal Year (FY) 2012–2013 Outcome Indicators, and where appropriate, FY 2011-2012 
comparison data is included.1 

Depending on the services F5FC-funded programs offered, programs tracked a set of the following 
Outcome Indicators in FY 2012-2013: 

 
 

 

 

 

 

    

 

 

 

  

                                                           
1 Information was reported at the end of every 2nd and 4th quarter in the Persimmony database. 

Child has Primary Care 
Physician 

English Language 
Fluency 

High School Graduation 

Referrals Movement Towards 
Accreditation 

Reading to the Child 

Exclusive 
Breastfeeding 

Well-Child Visit 

Foster Child 
Continuity Status 

Individual Program 
Outcome Indicators 

 

 



Referrals234 

 

 

 

 

 

 

 

  

 

 

 

 

 

                                                           
*Due to rounding, total percentage does not equal 100%. 
2 Developmental referrals are defined as referrals intended to connect children to early intervention services. 
3 Other referrals are defined as referrals provided to parents and families to connect them to or help them access critical services and 
programs not provided by the program. May include basic needs such as food, clothes, and housing. 
4 Due to skip pattern errors, more respondents answered this question than the number of people who responded “made contact” to the 
previous question.  
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Exhibit 1  Referral Types 

(n=618)* 

Developmental referral2  63% 
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Exhibit 3  Service Outcome Among 
Clients Who Made Contact with 

Agency 
(n= 531)4 

Exhibit 2  Client/Agency Contact after 
Client is Referred 

(n= 618) 

Of those 
who made 
contact: 

The Referrals Outcome Indicator tracks the number 
of referrals administered to clients, whether the 
referral resulted in contact between clients and 
other programs, and , whether additional ultimately
services were provided. In FY 2012-2013, 37% of 
parents and children (n=618) received a referral, 
representing a slight increase of 2% from the 
previous year. Nearly two-thirds of referrals 
administered were developmental referrals (n=389)  

 
(see Exhibit 1). Of those who received a referral, 77%reported making contact with the 
program/agency. Among those who made contact with the agency/program they were referred to, the 
percentage who received services from the program decreased slightly from 55% in FY 2011-2012 
(n=370) to 52% in FY 2012-2013 (n=274). 



Movement Towards Accreditation 
The Movement Towards Accreditation Outcome Indicator asked programs serving child care and early 
education providers to assess their clients’ progress towards accreditation with a national family child care 
home or child care center accrediting body. 

This year the same number of service providers (59%) reported not having started the process of 
accreditation than in FY 2011-2012 (59%).  

Of those who started the process, the percentage of fully-accredited service providers jumped from 
14% in FY 2011-2012 to 38% in FY 2012-2013. The increase in service providers who have reached Step 4 
demonstrates a general trend of successful movement toward accreditation.   5 

 

 
Service providers also gathered information on potential barriers to starting the process of accreditation. As 
illustrated in Exhibit 5, an overwhelming number of child care providers and early education providers 
did not report having any barriers. Of those that did note barriers, the single most commonly-cited barrier 
was cost, followed by not having time, not knowing the steps, and not having a license.  

 

 

No barriers identified at this time       87% 
Other6              6% 
Cost of accreditation programs          3% 
Not having time to complete the accreditation process       2% 
Not knowing the steps to accreditation         2% 
Do not see the benefit of becoming accredited        0% 

 
                                                           
*Due to rounding, total percentages to not equal 100%. 
5 Step 1 includes: “Pursuing/planning enrollment into an accreditation program”, “Enrollment into an accreditation program”, “Meeting with 
accreditation association/organization mentor”, or “Conducting Self Study or using Self-Assessment tools”.  
Step 2 includes: “Completed Self Study” and “Submitted materials and fee for candidacy and/or request for site visit”.  
Step 3 includes: “Completed site visit” and “Waiting for accreditation decision/recommendation”.  
Step 4 includes: “Received decision/recommendation for deferred accreditation”, “Addressing issues/making improvements as per 
decision/recommendation”, and “Submitted materials for new request for site visit”, “Completed site re-visit”, “Received full accreditation”, and 
“Submitted annual accreditation standards compliance report”. 
6 Other included: not having a license, not being employed at a center, closure of child care or early education center, having to attend 
trainings, and not having met a time requirement. 
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Reading to the Child  

The Reading to the Child Outcome Indicator asked parents to indicate how often the parent or someone else 
in their family read stories or looked at picture books with the child during a typical week. 

During FY 2012-2013, less than half of families read with their child everyday (41%), a small increase 
from last year’s 38% (see Exhibit 6). The percentage of families who never read to their child decreased 
slightly (FY 2012-2013: 2%, FY 2011-2012: 3%). 

  

Families were also asked to identify the family member who primarily read to the child. Mothers were the 
most common primary family member who read to the child, followed by both mother and father (Exhibit 
7). Very few fathers, grandparents, siblings, or other family members (1% - 6%) were identified as the 
primary reader.78 

 

 

 

 

 
 
 
 

                                                           
*Due to rounding, total percentages to not equal 100% 
7 Data was not collected during FY 2012-2013. 
8 Sixty respondents did not answer the question or the question was not applicable. 
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Well-Child Visit and 
Child has Primary Care Physician 
The Well-Child Visit and Child has Primary Care Physician Outcome Indicators tracked the health care a 
child received. These Outcome Indicators gathered data on the number of routine check-ups children 
received, whether a child had a regular primary care physician, and visits to emergency rooms. The largest 
proportion of children received a routine check-up once or twice within the last six months. This falls 
in line with recommendations from the American Pediatric Association9. It is also interesting to note there 
was an increase in the number of children who had never received a routine check-up. Nearly all children 
(89%) have a regular primary care physician, consistent with last year’s findings (90%). 

 

The percent of children who visited an emergency room (12%) is comparable to last year (FY 2011-
2012: 11%) (see Exhibit 10), as was the percentage of children who did so for routine care (FY 2012-
2013: 8%, FY 2011-2012: 11 %) (see Exhibit 11). 

 
                                                           
*Due to rounding, total percentage does not equal 100%. 
9 The American Pediatric Association recommends well-child visits at least once every six months for children under the age of 3 and annually 
for children ages 3-5. 
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Exclusive Breastfeeding 
The Exclusive Breastfeeding Outcome Indicator collects data from parents of children age two and under 
asking questions about their breastfeeding practices. The Outcome Indicator focused on whether the child 
was ever breastfed, the child’s feeding routine while at the hospital after birth, the child’s current feeding 
routine, and at what age changes in feeding occurred. 

All parents reported that their child had been breastfed or fed breast milk at some point, an increase 
from 96% during FY 2011-2012. Most notable changes were in the child’s feeding routines. In general, 
fewer parents exclusively breastfed while at the hospital with a decrease of 23% from last year. Most 
reported currently feeding their child solid foods and fluids other than breast milk and formula, but this may 
be due to aging among children. The percentage that currently fed their child only formula rose by 14% 
since FY 2011-2012.  

 

Parents were also asked the age their child completely stopped breastfeeding, was first fed formula, and 
was first fed other food substances10. Parents tended to stop exclusively breastfeeding, start feeding their 
child formula, and start feeding their child other food substances at earlier ages than the previous year. 

 
                                                           
*Due to rounding, total percentages do not equal 100%. 
10 Food substances that are not breast milk or formula; may include juice, cow’s milk, sugar water, baby food, or water. 
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Foster Child Continuity Status 
Funded programs that worked specifically with children in the foster care system during FY 2012-2013 used 
this Outcome Indicator to measure the continuity, stability, and placement of their clients’ housing situations. 

In FY 2012-2013, no children were detained or arraigned in the juvenile court system, a decrease of  
67% since FY 2011-2012 (see Exhibit 14). However, the number of children living in out-of-home care 
increased by 10% in FY 2012-2013.  

 

This Outcome Indicator also collected data on children’s current foster care placement. Nearly half were 
placed in a foster family agency-certified home, a 9% increase from last year. The number of children 
placed with a relative of NREFM11 decreased from 33% in FY 2011-2012 to 28%.12 

 

                                                           
*Due to rounding, total percentages do not equal 100%. 
11 Non-relative extended family members (NREFMs) are defined by the State of California as “any adult caregiver that has an established 
familial or mentoring relationship with a child”. 
12 Other includes adoptive home and “mentor/family friend”. 
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English Language Fluency and 
High School Graduation 
Programs reporting English Language Fluency, which primarily serve Latino and Hmong immigrant parents, 
collected data on their clients’ English language fluencies. The High School Graduation Outcome Indicator 
gathered data on parents’ educational attainment and whether parents were currently attending school. This 
Outcome Indicator was primarily tracked by programs serving teen parents. 

There was a general increase in parents’ English language fluency. As Exhibit 17 shows, there was a 
15-16% increase since FY 2011-2012 in parents who reported reading and speaking English “very well.”  

 

 

Nearly half of parents (49%) reported having a high school diploma or its equivalency, up from last 
year’s rate of less than a third (31%)13. Nearly half of parents (49%) also reported attending school 
either full-time or part-time. This represents an 11% decrease from FY 2011-2012 findings. Only 3% 
obtained an additional diploma, degree, or certification in the last six months, up from 1% in FY 2011-

2012. 14 

 
                                                           
*Due to rounding, total percentage does not equal 100%. 
14 The number of people who answered “obtained in last six months” and “obtained previously” is greater than the number of people that 
reported obtaining their high school diploma and/or equivalency in the previous question. 
15 School defined as either part-time or full-time. 
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