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Introduction to First 5 Fresno County
First 5 Fresno County works tirelessly to
lift up the young children and families of
Fresno County to reach their full potential.
Communities with strong support for early
childhood create more productive citizens and
safer neighborhoods. Here’s what we’re doing
to make sure success is within the reach of
children and those who support them.

SPREADING THE WORD
There is an incredible window of opportunity
during the first 5 years of a child’s life - and
we want everyone to know about it. Which is
exactly why we educate voters and influencers
about the long-term benefits of championing
early childhood development and prioritizing
young children. So, we deliver messages that
help educate and empower parents to nurture
their children.

in, and supporting programs and efforts that
help fill gaps in our early childhood system of
care. These investments help ensure Fresno
County prioritizes the needs of young children
and their families to the highest extent possible.

BRINGING PEOPLE TOGETHER
We bring people with diverse perspectives
and influence together for constructive
conversations so that innovative solutions
emerge.
The Lighthouse for Children, the place we call
home, is a welcoming space to connect, share
and grow. Parents and caregivers receive free
services and participate in fun classes with
their young children here and early childhood
professionals come together for the good of our
community.

SUPPORTING STRENGTHS
We’re here to build on the strengths of Fresno
County and its families. We do this by investing
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Vision, Mission, Values, and Guiding Principles
VISION

All children 0 to 5 years will achieve optimal social, emotional, physical, and cognitive development.

MISSION

First 5 Fresno County will be a catalyst for creating an accessible and effective network of quality
services for young children and their families.

VALUES

First 5 Fresno County integrates the following values into its work and makes decisions in the best
interest of the children ages 0 to 5 and their families of the community based on these values:
• Being respectful, honest, objective, fair, ethical, and sensitive to families served and partnering
organizations
• Engaging families, service providers, and other Fresno County residents in Commission meetings
and decision making processes
• Being responsive to emerging community needs by remaining flexible and supporting innovative
and creative solutions and approaches
• Approaching work with passion and commitment to improving the lives of Fresno County’s
youngest children, giving them the best chance possible of developing to their full potential

GUIDING PRINCIPLES

The First 5 Fresno County Commissioners have identified the following principles to guide their
decision making:
Child Centered: We believe the health and well-being of children determine the prosperity of the
community. We will act in the best interest of children and consider the “whole child” including
cognitive, social, emotional and physical needs when making decisions.
Family Focused: We view children in the context of their families and honor and support families.
Relationship-Based: We believe that parent-professional and parent-child relationships are central
in the delivery of quality services that support children’s and families’ well-being.
High Quality: We will invest, whenever possible, in evidence-based programs and practices. We will
maintain the highest standards of quality in our work and require our funded partners to provide the
highest quality programs possible.
Inclusive: We utilize community input to ensure we make decisions based on the needs of the
community.
Accountability: We hold ourselves and our funded partners to the highest standards of fiscal and
program accountability.
Sustainability: We will prioritize sustainable investments and focus all efforts on achieving and
sustaining outcomes for children.
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Proposition 10 and First 5
Our Origin: Proposition 10

First 5 California

First 5 Fresno County was created in 1998 when
California voters passed Proposition 10 (Prop 10),
known as “The Children and Families Act.” Prop
10 designated a tobacco tax to be used toward
“promoting, supporting, and improving the early
development of children from the prenatal stage
to five years of age.”

First 5 California works with all First 5 county
commissions, state agencies, and other
stakeholders to convene, align, collaborate on,
support, and strengthen statewide efforts and
initiatives to facilitate the creation of a seamless
system of programs and services to improve
the outcomes for children prenatal through
age 5 and their families. The First 5 California
State Commission collects data to support and
advocate for the strong start all young children
and their families deserve, to optimize early
childhood development. A fundamental objective
is to ensure all parents giving birth in California,
and especially those living in poverty, receive
critical information about early brain growth in
their babies’ first months and years. Learn more
about First 5 California at their website:
ccfc.ca.gov.

“It is the intent of this act to facilitate the
creation and implementation of an integrated,
comprehensive and collaborative system of
information and services to enhance optimal
early childhood development and to ensure
that children are ready to enter school.” Prop 10
focuses on “local decision making, to provide
for greater local flexibility in designing delivery
systems, and eliminate duplicative administrative
systems.” As a result of the passage of Prop 10,
First 5 county commissions were established
across the state to be the local stewards of the
children’s trust fund Prop 10 allocation.
The full Prop 10 Statute can be found at
ccfc.ca.gov.

First 5 Statewide
First 5 county commissions lead statewide efforts
to champion the complex needs of young children
and their families through strong, effective and
proven systems of care. First 5 commissions
now have years of on-the-ground experience and
proven investments focused on ensuring kids are
healthy, safe, and ready
to learn.
There are two statewide bodies that work to
prioritize children ages 0 to 5 in California —
First 5 California and the First 5 Association.

First 5 Association
The First 5 Association of California unites all 58
First 5 county commissions around a common
agenda prioritizing key impact areas in early
childhood.
The First 5 Association serves as the backbone
entity to spearhead the development of a network
strategy; collect and share best practices,
data, and stories within and beyond the First 5
network; lead policy work; and provide resources
to local First 5 commissions to mobilize state
legislators, key advocacy partners, and the
broader community around the expansion of
services and funding for early childhood.
First 5s across the state — including First 5 Fresno
County — have the opportunity to participate
in First 5 Association committees to align
Communications, Policy and Advocacy efforts.
Learn more about the First 5 Association of
California at their website: first5association.org.
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FIRST 5 FRESNO COUNTY — KEY MESSAGES
The following messages are intended to help you — our valued partners — speak confidently about
First 5 Fresno County in a public setting. Whether it’s talking with a parent at a community event,
speaking to other stakeholders at a meeting, or communicating internally with your own staff,
the message points below should be utilized to accurately articulate the role and vision of First 5
Fresno County.
• First 5 Fresno County works tirelessly to lift up young children to their full potential and deliver
on a promise of a brighter future for all of Fresno County.
• They build on the strength of all Fresno families and the community that supports them.
• [Name of your organization] is proud to be one of many organizations that receives funding
from First 5 Fresno County. Together, we make sure that success is within reach of children and
those who support them.
• Imagine a county where children blossom, families flourish and our communities thrive. That’s
the vision First 5 Fresno County is dedicated to for our home and every child.
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Key Focus Areas
With our undivided focus on families with children ages 0 to 5 in Fresno County, we make our
youngest residents the biggest priority. Our programs and initiatives are aligned with achieving the
goals of our strategic plan. Below is an overview of these key focus areas. The following summaries
are intended to give useful insight and talking points when communicating with a wide range of
audiences.
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Positive Parenting
How a parent interacts with their child before
the age of 5 shapes their life forever. As a child
grows and learns, positive parenting plays a key
role in their development. Positive interactions
inspire long-lasting bonds and are proven to
increase a child’s self-esteem. Parents can use
everyday activities, such as talking, reading

8
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and singing, as an opportunity to learn with
their child. Learn more about positive parenting
and fun activities to recommend to parents at
first5fresno.org.

POSITIVE PARENTING — KEY MESSAGES
The following messages are intended to help you speak confidently about positive parenting to
different audiences, including parents, caregivers, community partners, and influencers.
Parents & Caregivers
• 90% of your child’s brain will develop by the time he/she is 5 years old.
• As a parent, you are your child’s first and most important teacher. Your child’s development
depends on your daily interactions.
• First 5 Fresno County and other community organizations are here to help make sure that
you have the information, services and tools for success.
• Visit first5fresno.org to learn more about programs in the community and classes at the
Lighthouse for Children.
• And remember to talk, read and sing to your child every day!
Community Partners
• As someone with established relationships with parents, you are in a unique position to
positively impact their parenting.
• Because you build trust with every interaction and understand families’ challenges and
needs — but also understand the importance of the first five years of life — you can empower
parents and help make sure they have the information, services and tools for success.
• Learn more about positive parenting on first5fresno.org and share your strategies with us
on our Facebook page.
Influencers
• Research shows that early experiences shape a child’s brain development. In fact, 80% of a
child’s brain develops by age three and 90% develops by age five.
• You have the unique ability to set policy and make decisions that benefit families and
support positive parenting.
• Our community is counting on you to help us put young children’s futures first with smart
investments and strong policies to create more productive citizens of all ages!
• Visit first5fresno.org to learn more about our efforts, or schedule a tour at
the Lighthouse for Children to see firsthand how First 5 Fresno County is
making our youngest residents the biggest priority.
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Lighthouse for Children
First 5 Fresno County prides itself on being
able to provide families a safe and supportive
learning environment in the community. In
2015, we created the Lighthouse for Children, a
space where Fresno County families can access
services and receive resources and information
on how to support the transformative first 5 years
of their child’s life.
First 5 Fresno County manages the three-story
building which houses a Child Development
Center, the Community Learning Center, office
and meeting space for community agencies, and
First 5 Fresno County’s administrative offices.
The high-quality Child Development Center
offers an equal opportunity to infant, toddler and
preschool aged children from all socio-economic
backgrounds and abilities to learn alongside each
other. The center operates year-round and offers
tuition through the California State Preschool
Program, a First 5 Fresno County Scholarship
and full tuition payment options.
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The Community Learning Center is a network of
community partners working together to provide
children ages 0 to 5 and their families with a wide
variety of services. Free classes and workshops
encourage and foster healthy relationships and
aim to increase a healthy start, early literacy,
language and school readiness skills. Along
with family services, the Center also supports
professionals working with young children
by providing capacity building opportunities,
workshops and meeting space.
For general questions about the Lighthouse for
Children visit lfcfresno.org or call 559-558-4900.
To register or request a calendar of classes at the
Community Learning Center visit
lfcfresno.org/families or call 559-558-4949.
For more information about enrollment and
tuition at the Child Development Center visit
lfcfresno.org/children or call 559-443-4832.

LIGHTHOUSE FOR CHILDREN — KEY MESSAGES
The following messages are intended to help you speak confidently about the Lighthouse
for Children to different audiences, including parents, caregivers, community partners, and
influencers.
Parents & Caregivers
• The Lighthouse for Children is a safe, and accessible space in downtown Fresno
where families come to learn, share and grow together.
• It welcomes families with young children to participate in free classes and services.
• Free parking for families is available on-site and public transportation is nearby.
• To learn more about classes for you and your children, call 559-558-4949 or visit
lfcfresno.org.
Community Partners
• The Lighthouse for Children is a welcoming space to connect, share and grow.
• Families with children ages 0 to 5 can be referred to receive free services at the Lighthouse
Community Learning Center.
• Meeting space is available for community organizations to gather, collaborate and work
together to improve services for young children and their families.
• To learn more about how to access the Lighthouse for Children meeting space or to become a
partner of the Community Learning Center, call 559-558-4949.
Influencers
• The Lighthouse for Children is a community space that prioritizes children ages 0 to 5 and
their families.
• Services at the Lighthouse Community Learning Center are offered through a network
of community organizations addressing a wide range of child and family needs.
• The Lighthouse for Children is a place to connect, share and grow. The Lighthouse’s
meeting spaces bring together people with diverse perspectives to engage in constructive
conversations and shape innovative solutions.
• Visit lfcfresno.org to learn more, or schedule a tour at the Lighthouse for Children
to see firsthand how First 5 Fresno County is making our youngest residents the
biggest priority.
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Quality Care and Education
Children thrive when they are safe, healthy and
learning. Quality child care nurtures a child’s
physical, social, emotional, and intellectual
growth. By kindergarten, 90% of a child’s brain
has already developed. What a child sees,
hears, and feels has a lasting impression on
their success and future. Quality child care can
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take place anywhere, and there are resources
available to help parents find quality child care
options. For more information on high quality
child care, visit first5fresno.org.

QUALITY CARE AND EDUCATION — KEY MESSAGES
The following messages are intended to help you speak confidently about quality care and
education to different audiences, including parents, caregivers, community partners, and
influencers.
Parents & Caregivers
• Everything your child sees, hears and feels has a lasting impact on their success in school
and life.
• A high-quality child care setting helps your child learn and grow and shapes their emotional
and social skills.
• Quality child care can take place anywhere, including your home and the homes of friends
and neighbors! First5fresno.org has tips and information to help promote quality care.
• You can also visit earlystars.org to find quality child care settings in Fresno County.
Community Partners
• A child’s experiences during the first 5 years impacts the rest of their life.
• First 5 Fresno County partners with Fresno County Early Stars to provide training and
coaching to child care professionals.
• If you or an organization you are a part of is pursing quality improvement or looking to adopt
quality care practices, there are resources available. Visit first5fresno.org to learn more.
• You can also refer parents to earlystars.org to help them find quality child care settings in
Fresno County.
Influencers
• The foundation for school readiness is set in the first 5 years of life. Quality child care and
preschool are critical to the healthy development of young children.
• However, many families in Fresno County struggle to pay the high cost of quality
child care.
• Investing in high quality child care is key to our community’s health and well-being.
• Our children are counting on you! Join First 5 Fresno County in raising the quality of child
care in Fresno County, and support policies that promote quality child care.
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Healthy Development
All children develop at their own pace. Signs
of healthy development can be seen at various
stages in a child’s life. Healthy development
starts even before a child is born. Which means
everything that happens during pregnancy
affects a baby’s development and influences
their health later in life. It’s important to track

a child’s development, starting with pregnancy.
There are resources in our community to
support parents when they have questions.
For more information on how parents can
track their child’s healthy development, visit
first5fresno.org.

HEALTHY DEVELOPMENT — KEY MESSAGES
The following messages are intended to help you speak confidently about healthy development to
different audiences, including expecting and current parents, caregivers, community partners, and
influencers.
Expecting Mothers
• From the moment you are pregnant, your child is growing and developing into the person they will
later become.
• What you do and eat affects your growing baby’s development in the womb and influences their
health later in life.
• It’s important to track your child’s development starting with pregnancy — make notes about when
they start to kick, move around, etc. — and share that information with your doctor. You should also
make notes of your own changes (mood, appetite, sleep, etc.).
• If you have questions, talk to your doctor! They are there to help and keep both you and your baby
healthy.
• You can also visit first5fresno.org for more info.
Parents & Caregivers
• All children are unique and develop at their own pace.
• It’s important to track your child’s development — make notes about when they start to use words,
recognize objects, etc. — and share that information with your child’s doctor.
• You are not alone — if you have concerns, there are resources in our community to support you.
• Call the Help Me Grow line at 559-225-1102 to get connected to information and resources to
support healthy development.
• Visit first5fresno.org to learn more about the different stages of growth a child goes through.
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Community Partners
• The healthy development of a child during the first 5 years impacts the rest of their life. Research
shows that when children’s needs are identified and addressed early on, they will be better
prepared for school.
• As someone who is connected to a network of organizations working to support healthy
development, our children are counting on you!
• When working with parents and caregivers, it’s important to promote the importance of
developmental screenings.
• Call the Help Me Grow line at 559-225-1102 if you have questions or want to connect a child to
services.
Influencers
• The healthy development of a child during the first 5 years impacts the rest of their life. Research
shows that when children’s needs are identified and addressed early on, they will be better
prepared for school.
• However, in Fresno County today, only 37% of kindergarteners are ready for school.
• As someone who is connected to a network of organizations working to support healthy
development, our children are counting on you!
• Help us create an integrated early childhood system of care that will support all children and
families in Fresno County.
• Call First 5 Fresno County at 559-558-4900 for more information about how you can be part of
this innovative partnership.
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Pre-Term Birth
For most moms-to-be, having a baby is an
exciting and joyful time of life, but it can also
cause increased stress. Research shows that
along with maternal age, socioeconomic status
and unaddressed health problems, maternal
stress can put women at risk for pre-term birth.
Today in Fresno County, a high number of
babies are born prematurely or before 37 weeks
of pregnancy – that’s approximately one in
every nine babies. Babies who are born pre-term
experience more health problems early in life,
as well as long-term health effects. For some,
pre-term birth can even result in death. Among
African American families, the statistics are
particularly distressing – African American
babies in Fresno County are dying at three
times the rate of other babies, primarily due to
pre-term birth.
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We believe that everyone in the community,
including government, businesses, schools,
churches, community benefit organizations
and healthcare providers, has a key role in
supporting the health of pregnant women and
their babies. Ways you can help include:
• Encourage expecting moms to keep early
and regular prenatal care throughout their
pregnancy.
• Help them to find ways to reduce their stress
– taking a walk, writing in a journal or just
talking with a friend are great stress relievers.
• Most importantly, let them know that
they are not alone. There are services and
organizations here in Fresno County to
support them with things like finding a job,
housing or securing food for their family.
For more information on how you can get
involved in addressing this pressing issue,
email us at babies@first5fresno.org.

PRE-TERM BIRTH — KEY MESSAGES
The following messages are intended to help you speak confidently about pre-term birth to different
audiences, including parents, caregivers, community partners, and influencers.
Parents & Caregivers
• Pregnancy is an exciting and joyful time, but it can also cause additional stress.
• How you deal with that stress can make a real difference in your own health and the health of your
baby.
• Along with things like age, time between pregnancies and unaddressed health problems, stress can
cause pre-term birth – that is when a baby is born before 37-weeks of pregnancy.
• Pre-term birth can lead to health problems. For some babies, it can even result in death.
• You are not alone! There are organizations and services in Fresno County available to support you
and help you to have a healthy pregnancy and baby.
• Visit first5fresno.org to learn more.
Community Partners
• It’s alarming – the number of babies in Fresno County who are born pre-term is one of the highest in
the world.
• Babies who are born pre-term (before 37 weeks of pregnancy) experience more health problems early
in life, as well as long-term health effects. For some, pre-term birth can even result in death.
• Pregnant women and expecting families are reliant on the support of their community programs –
like your own – to help ensure that they have healthy pregnancies and babies.
• Encourage the expecting families that you work with to make the most of their prenatal care visits,
and help connect them to other resources for support.
• Visit first5fresno.org to learn more about how you can support expecting parents.
Influencers
• It’s alarming – the number of babies in Fresno County who are born pre-term is one of the highest
in the world. Babies who are born pre-term (before 37 weeks of pregnancy) experience more health
problems early in life, as well as long-term health effects. For some, pre-term birth can even result in
death.
• Research shows that in Fresno County, preterm birth is the result of social and economic health
factors, and pregnant women are among the most vulnerable.
• Everyone in the community has a role to play in ensuring that all babies have a healthy start. And,
the well-being of our community depends on it.
• Join First 5 Fresno County in working to reduce pre-term births and support funding, policies and
partnerships that give our youngest residents the best start possible.
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Program Partners
First 5 Fresno County funds programs to extend
knowledge, support, confidence and resources
to all families with young children. Together
with our Funded Partners, we make sure that
success is within the reach of all children in

Fresno County and those who support them.
The following section includes a list of all First
5 Fresno County funded programs that provide
services to children and families.

EARLY LEARNING
Central Valley Children’s Services Network

To improve the quality of care for children of the Central Valley.
Funded Program: Research-Based Family Literacy Program
Aneli Leon, Site Supervisor
559-456-1100 | anelil@cvcsn.org
1. Who does the program serve?
Families with children ages 0 to 5 and childcare home providers in Fresno County
2. What services are offered by the program?
Site visitation, technical assistance and workshops
Childcare home provider literacy services, parent meetings and enriched childcare to families
3. When do program services take place?
Monday – Saturday, during/after business hours
4. Where do program services take place?
Fresno County
Fresno County Superintendent of Schools
To increase the quality and accessibility of early care and education in Fresno County. We accomplish our
mission by connecting families in Fresno County with high quality licensed care and education providers,
while supporting those providers in their efforts for continuous quality improvement of their services.
Funded Program: Fresno County Early Stars
Isela Turner, Consultant
559-443-4848 | iturner@fcoe.org
1. Who does the program serve?
Early care and education programs for children ages 0 to 5 years old (including family child care
homes and center-based programs)
2. What services are offered by the program?
Coaching, professional development trainings, quality improvement resources, external assessments
and rating based on the Fresno County Early Stars Quality Rating and Improvement System.
3. When do program services take place?
Ongoing
4. Where do program services take place?
Countywide
First 5 Fresno County Communications Toolkit
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Fresno County Superintendent of Schools
Committed to relationship-based, individualized care for each child enrolled. Our goal is to ensure all
children have the opportunity to reach their full potential as they explore, learn and grow.
Funded Program: Lighthouse for Children Child Development Center
Memi Chavez
559-443-4832 | emchavez@fcoe.org
1. Who does the program serve?
Children 6 weeks to 5 years old and their families.
2. What services are offered by the program?
• Comprehensive child care services including dual language education, parent support, and
linking families to services
• Blended funding allows the center to offer state preschool, scholarship and full tuition
enrollment opportunities
• Demonstration site for professionals and students
3. When do program services take place?
Monday – Friday, 7 a.m. – 6 p.m.
4. Where do program services take place?
Lighthouse for Children
Fresno Interdenominational Refugee Ministries (FIRM)
To serve the Southeast Asian communities to provide a safe family environment and encourage
parents to create a relationship with children, literacy and early education.
Funded Program: Family Literacy Center Project
Kaila Vang, Family Literacy Program Director
559-283-1006 | kailavang@firminc.org
1. Who does the program serve?
Southeast Asian Families and all residents of Fresno County
2. What services are offered by the program?
Literacy and early learning, book lending, family bonding, ASQs, referrals, parent/child
activities, appropriate toys for age
3. When do program services take place?
Monday, Wednesday, and Friday 10 a.m. – 2 p.m.
4. Where do program services take place?
FIRM’s main location
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Stone Soup Fresno
To serve Southeast Asian American Families in Fresno County to strengthen social-emotional
development, school readiness, and build bonds between children and their parents.
Funded Program: PlayGroup Developmental Learning Group Project
Brittney Randolf, Program Director of Early Learning
559-224-7613 | brandolph@stonesoupfresno.org
1. Who does the program serve?
Focus on Southeast Asian communities, families and neighborhoods immediately surrounding
the El Dorado Community Park
2. What services are offered by the program?
Playgroup services for children, parent engagement in playgroup services, and additional support
for families
3. When do program services take place?
Playgroup takes place during the normal school year (August–June)
4. Where do program services take place?
1345 E. Bulldog Lane Fresno, CA 93710

HEALTH PROMOTION
County of Fresno, Department of Public Health
To improve pregnancy outcomes, child growth and development and promote self-sufficiency.
Funded Program: Nurse Family Partnership Project
Deborah Kuest, Supervising Public Health Nurse
559-600-3330 | dkuest@co.fresno.ca.us
1. Who does the program serve?
Low income, first-time mothers in Fresno County to ensure their babies have the best
possible start in life
2. What services are offered by the program?
Public health nurses provide home visitation services: medical assessment, education,
screenings, and referrals to needed services as well as mentoring and support
3. When do program services take place?
Early in pregnancy (before the 28th week) and continues until the child is two years of age
4. Where do program services take place?
Client’s home, school, work, JJC, group home, foster care, friend/family home, etc.
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County of Fresno, Department of Public Health
To decrease unnecessary re-hospitalizations, identify developmental delays and link to
community programs.
Funded Program: Nurse Liaison Project
Margi Morris, Supervising Public Health Nurse
559-600-3330| mamorris@co.fresno.ca.us
1. Who does the program serve?
Infants and children under 6 years old in Fresno County
2. What services are offered by the program?
Home visitation, case management for medical, social or environmental concerns
3. When do program services take place?
• 8 a.m. – 5 p.m. weekdays
• 3 – 4 Months short-term services or until family is referred to long-term resources that can
last longer
4. Where do program services take place?
In the home or where the family feels comfortable
EPU Children’s Center
To connect at-risk children to community services to enhance children’s wellbeing.
Funded Program: Help Me Grow Fresno County
Toni Memory, Community Liaison
559-225-1102 | tmemory@epuchildren.org
1. Who does the program serve?
Children and families in Fresno County
2. What services are offered by the program?
• Centralized call center — “One Call for Kids”
• Care coordination, resources/referrals, developmental screening, community physician outreach
3. When do program services take place?
Monday –Friday, 8:30 a.m. – 5 p.m.
4. Where do program services take place?
Fresno County, Center based and home based
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STRONG FAMILIES
CASA of Fresno and Madera Counties
To help each child transition from foster care to a permanent plan that is healthy and secure.
Funded Program: Healthy and Successful Lives for Foster Children 0-5 Project
Breanne Read, Advocate Supervisor
559-244-6485 | breanneread@casafresno.org
1. Who does the program serve?
Children ages 0 to 5 in the foster care system
2. What services are offered by the program?
Advocates work with the Dependency Court and Department of Social Services to ensure the
safety and well-being of children, and encourage finding permanent homes for foster children
either through reunification with parents or adoption
3. When do program services take place?
As soon as an advocate is appointed by the court and until that child’s case is dismissed
(reunification, adoption, guardianship)
4. Where do program services take place?
Court, foster homes, group homes, family homes, therapy, doctor offices, schools
Central Valley Children’s Services Network
To improve the quality of care for children in the Central Valley and to create a closer relationship
between parent and child; empower parents to become an advocate for their children.
Funded Program: Fresno Family Connections Project
Martha Perez, Assistant Program Manager
559-485-1898 | marthap@cvcsn.org
1. Who does the program serve?
Families with children ages 0 to 5
2. What services are offered by the program?
Home visitation, parenting classes, developmental learning groups, early intervention, referrals
and case management
3. When do program services take place?
Weekly home visits, weekly at the center in the morning and evening
4. Where do program services take place?
West Fresno Bigby Villa Community Center and Malaga Children and Families Center
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Centro Binacional Para El Desarrollo Indígena Oaxaqueño (CBDIO)
To provide families of Indigenous Mexican background (Mixteco Bajo-Alto, Zapoteco, and Triqui) a
space to come together and receive linguistically and culturally appropriate support.
Funded Program: Xi’na Navali (Children’s First) Project
Irma Luna, Community Worker
559-499-1178 | iluna@centrobinacional.org
1. Who does the program serve?
Indigenous farmworker and migrant families who are limited in Spanish and speak an indigenous
language.
2. What services are offered by the program?
Parent education, medical enrollment, leadership program, interpretation services, translation of
documents
3. When do program services take place?
Monday – Friday, 8 a.m. – 5 p.m.
4. Where do program services take place?
Fresno County
Centro La Familia
To strengthen families by enhancing parents’ existing skills to become their children’s first and most
important teacher.
Funded Program: Fortaleciendo Familias Project
Marlen Miranda, Home Visitor Specialist
559-237-2961 | mmiranda@centrolafamilia.org
1. Who does the program serve?
Spanish speaking monolingual parents with children ages 0 to 5
2. What services are offered by the program?
Home visitations, parent education, socialization groups, group meetings, and resources linkage
3. When do program services take place?
Nine-month program from September – May
4. Where do program services take place?
Huron and Mendota
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Focus Forward
To help youth/young adults touched by the justice and or child welfare systems find success. To reduce
the risk of child abuse and neglect, to reduce recidivism, and stop cycles of violence and incarceration.
Funded Program: Bright Futures
Joanna Zamora, Program Manager
559-600-4975 | joannaz@focusforward.org
1. Who does the program serve?
Pregnant and/or parenting teens with children ages 0 to 5 who have been touched by the justice
and/or welfare system
2. What services are offered by the program?
Parenting education, mentoring/case management, resource and referral, developmental
screening, individual and/or group setting, and out-of-custody services
3. When do program services take place?
• One-on-one services provided all year round
• Groups occur as needed, 1x a week for 12 weeks
4. Where do program services take place?
Juvenile Justice Campus, Lighthouse for Children
Fresno Barrios Unidos
To provide young mothers with additional support from professional women that serve as role models/
resource, provide screenings for developmental delays, and support young parents through cultural
healing practices.
Funded Program: La Cultura Cura Familias (Healing Families)
Lupita Ramirez, Parent Program Manager
559-453-9662 | Lupe @fresnobarriosunidos.org
1. Who does the program serve?
Teen parents with children ages 0 to 5
2. What services are offered by the program?
Mentoring, ASQs, healing curriculum, and postpartum depression screening
3. When do program services take place?
Mentoring twice a month, annual ASQ, and weekly healing support group
4. Where do program services take place?
Fresno Barrios Unidos Office and in the community
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Fresno Housing Education Corps Inc.
To promote school readiness, family well-being, and advocacy by addressing best practices in brain
development, key aspects of early childhood development, early literacy, health, parent leadership,
and community empowerment.
Funded Program: Abriendo Puertas – Opening Doors for All
Mary Helen Caggianelli, Program Analyst
559-443-8400 ext 4941 | mhcaggianelli@fresnohousing.org
1. Who does the program serve?
Families with children ages 0 to 5 who are living in Fresno Housing Authority Project Based
complexes within the city and county of Fresno.
2. What services are offered by the program?
Parent education workshops
3. When do program services take place?
Monday–Thursday morning and evenings
4. Where do program services take place?
Six Housing Authority locations
Fresno Interdenominational Refugee Ministries (FIRM)
To model healthy parenting practices, emphasize parent-child interactions, and deliver
developmentally age appropriate activities to Hmong, Laotian, Cambodian and Slavic families.
Funded Program: Multi-Ethnic Home Visitation and Parent Education Program
Andrey Kovalenko, Program Coordinator
559-487-1500 |
andreyk@firminc.org
1. Who does the program serve?
Hmong, Laotian, Cambodian and Slavic Families in Fresno County
2. What services are offered by the program?
Home visitation, parent education, parent support group, enriched child care, ASQs, and referrals
3. When do program services take place?
Biweekly or weekly services based on need
4. Where do program services take place?
Fresno County and FIRM’s main location
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Marjaree Mason Center
Children and individuals to live violence free.
Funded Program: MMC Family Engagement Project
Corina Carrillo, Children’s Services Coordinator
559-237-4706 | corina@mmcenter.org
1. Who does the program serve?
Families with young children ages 0 to 5 who are fleeing domestic violence and seeking refuge at
Marjaree Mason Center
2. What services are offered by the program?
Emergency shelter, legal services, therapy, advocates in rural areas, housing, children services,
domestic violence support groups, educational classes, family stabilization program, county
collaboration
3. When do program services take place?
Emergency services available 24 hours, 7 days a week throughout the entire year
4. Where do program services take place?
Fresno County Clovis Safe House/Transitional Administrative Building
		
Reading and Beyond
Teaching parents the importance of the role they play in their child’s lives at an early age; empower
families; provide resources and support.
Funded Program: Family Success Zone Project
Roberto Maqueda, Program Manager
559-835-7193 | rmaqueda@readingandbeyond.org
1. Who does the program serve?
Families living in the 93701 zip code with children ages 0 to 5
2. What services are offered by the program?
Home visitation, parent education workshops, GED classes
3. When do program services take place?
Home visitation once a month, parent education workshops every Friday with two sessions in
English and Spanish, GED Classes Monday – Wednesday
4. Where do program services take place?
Services are offered at 190 N Van Ness 93701 & 4670 E. Butler 93702
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Website and Online Tools
Our First 5 Fresno County website is a rich resource of information and tips for parents to nurture
their children’s growth. Located at first5fresno.org, the site includes content in both English and
Spanish. Listed below are just a few of the sections included on the site:

PARENTS & FAMILIES

The healthy development
section of the site includes
information for parents on
signs of a child’s healthy
development for each stage
of growth. It also offers tools
and resources that parents
can utilize if they have
questions or concerns.

Quality child care nurtures
a child’s physical, social,
emotional and intellectual
growth. The quality care and
education section guides
parents through the process
of finding quality care, and
helps them to understand
why it plays such an
important role in their child’s
wellbeing and future success.

Under tips for families,
working parents will find
valuable information about
balancing time for work and
family, as well as information
about laws that benefit
parents. This section also
includes tips for having happy,
healthy family interactions
and for promoting healthy
development.

OUR PARTNERS
The partners section of the site includes information about each
of the programs that First 5 Fresno County currently funds, as
well as information about some of the community-wide efforts
currently taking place. Funded Partners can also visit this section
to access contract documents such as policy information, the
Service Provider Manual and more.
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COMMISSION
The site also contains information about the First 5 Fresno
County Commission. Visitors can access information about the
Commission board and staff, as well as a calendar of upcoming
Commission meetings.

OTHER ONLINE TOOLS
From the First 5 Fresno County website, parents can access a number of other online tools, including
the following:
• Know the Signs, Be Their Voice, an important video resource for parents who want to learn more
about tracking their child’s development.
• Early Stars, an online tool to help parents find quality child care in their area.
• Downloadable Fast, Fresh and Fun cookbook.
• Link to the Lighthouse for Children Community Learning Center’s calendar of classes.
• Video library of public service announcements about the first 5 years for providers and parents.
• Impact stories describing the positive affects First 5 Fresno County has had on our most valuable
residents — children and families.
• Publications and News Updates include reports, news releases, and First 5 Fresno County logos
Parents can access even more information about early learning and fun, engaging activities for their
children at the First 5 California website first5california.com.
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Social Media Engagement
First 5 Fresno County is active on social media! In addition to distributing First 5 Fresno County
materials at community events and spreading the word about the free services available at the
Lighthouse for Children, engaging with us on social media is one of the most impactful ways you
can promote First 5 Fresno County messages and services.
First 5 Fresno County Social Media Channels
Facebook.com/First5FresnoCounty
Twitter.com/First5Fresno

SOCIAL MEDIA TIPS
• Like, share, and retweet First 5 Fresno County’s posts, as well as those of other child focused
organizations. The more shares a post gets, the more people it has the potential to reach.
• Tag other providers and organizations who share the mission of promoting positive parenting
and early childhood development, and be sure to follow them. Engaging with others and their
content creates community.
• Try using the following words to promote sharing:

−−
−−
−−
−−
−−
−−
−−
−−
−−
−−
−−
−−
−−

Tell Us
Comment
Post
Take a look
Submit
Inspire
Where
When
Help
Free
Check Out
Tag
Follow
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SAMPLE POSTS
Below are sample posts that you can use to reach parents and community stakeholders to help
promote First 5 Fresno County’s key messages and programs.
Facebook
• [Your organization] is proud to be one of the many organizations that receives funding from
@First5FresnoCounty. Together, we’re making sure that success is within the reach of children
and the parents who support them.
• Have you checked out the free classes at the Lighthouse for Children? It’s a safe, clean and
accessible space in downtown Fresno where children and families are the priority. Check out the
great classes happening this month! lfcfresno.org/clc-children
• 90% of your child’s brain will develop by the time they are five years old. As a parent, you are
your child’s first and most important teacher! Find tips and information about how to help your
child thrive at first5fresno.org/healthy-development. Make sure to like and follow the
@First5FresnoCounty’s page for more tips!
• Did you keep a pregnancy diary? A pregnancy log is a good way to monitor your child’s
development in the womb. Plus, it could be a good way to remember some of your pregnancy’s
best moments. Do you have any fun pregnancy moments to share? Leave a comment below
and visit first5fresno.org/healthy-development to learn more about each stage of your child’s
growth!
• 1 in 9 children is born prematurely in Fresno County, but together we can change this statistic.
When you get involved in your community, in your schools, businesses, and churches, you
can help children have the best start possible. To learn more about how to get involved send a
message to @First5FresnoCounty or email them at babies@first5fresno.org.
• Quality care and education doesn’t just happen at day care, it can happen anywhere!
Learn how to improve your child’s emotional and social skills by visiting
first5fresno.org/quality-care-education.
Twitter
• Schedule a tour at the Lighthouse for Children by visiting lfcfresno.org/contact-us and see how
@First5Fresno is empowering our youngsters.
• Looking for child care? Visit earlystars.org/early-stars-rated-programs to find #childcare
providers committed to giving your child a bright future.
• Track your child’s development from #pregnancy to age 5. Learn what to look for on the
@First5Fresno website: first5fresno.org/healthy-development
• Lend a hand to pregnant mothers by emailing @First5Fresno at babies@first5fresno.org to
find out about opportunities to improve health outcomes of families. Working together, we can
prevent pre-term births.
• We challenge you to sing with your child this morning. RT with your favorite children’s song!
#First5FresnoCounty
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Community Outreach
First 5 Fresno County is working towards a future in which a strong network unites all those
inspired and motivated to make the best of early childhood. We want all parents in Fresno
County to feel supported, respected and encouraged.
Help us to make that vision a reality by arming parents with the information and tools
they need to give their children the best start possible. When you’re out in the community
promoting your organization, please be sure and let parents know about all the other great
resources and programs available to them from First 5 Fresno County and our partners.
In addition to the resources on our website, we have other helpful tools available — contact us
for more information or to request specific items.
• Kit for New Parents includes the Advice for New Parents DVD, Puppy and Friends touchand-feel book, and much more. Kits are available in English, Spanish, Cantonese, Korean,
Mandarin, and Vietnamese.
• Know the Signs, Be Their Voice DVD, an important video resource for parents who want to
learn more about tracking their child’s development.
• Love is You and Me is a bilingual book, that highlights everyday experiences as learning
opportunities for young children and provides tips for parents & caregivers to engage with
their children.
• Potter, Potter the Healthy Otter is a bilingual book that highlights the importance of physical
activity and wellness among children and families.
• Fast, Fresh and Fun cookbook includes easy-to-make, nutritious recipes, with simple ideas
for making food preparation a fun and educational experience for young children.
• First 5 Fresno County tote bags and pens are great reminders for parents, caregivers and
influencers as they go about their daily routines that early childhood development must be
a priority.
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Welcome
to First
5 Fresno
County.

Thank you for taking the time to learn about our brand. We look forward to
working with you!

In 2015 we created the Lighthouse for Children. With that, this innovative
space, located at 2405 Tulare Street, was built to be a place where Fresno
County families can receive resources and information on how to support
the transformative first 5 years of their child’s life. More information on the
Lighthouse for Children can be found in its accompanying brand guide, or at
lfcfresno.org.

We put children and families first. Since 1998, we’ve worked to establish a tightknit network of services for young children and their families. Through our
partnerships and expertise, we have proudly become a resource where parents
and caregivers can access the services they need to support their children’s
social, emotional and physical well-being.

A LITTLE BIT ABOUT US…

This book contains everything you need to know about us, and our brand. We
are passionate about the work we do. And we are passionate about the brand
we’ve built. So please let the following pages guide you through the proper way to
publish, portray and apply our visual identity.
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Logo
Treatment

Reversed

Color

Black

Our logo. It’s our seal of approval. Our signature. The single mark that
represents us wherever we go. Which is why it’s important that we always use it
properly. The following pages display the do’s, don’ts, and other details that will
help ensure the First 5 Fresno County logo is properly represented.

BE ONE WITH OUR LOGO
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Logo
Treatment

A clear space equal to the width and height of
the “hand” box should be maintained around
all four sides of the logo.

Clear Space

1” wide

When full identification of the First 5 Fresno
County brand and mission is required, the
tagline version should be used. The tagline’s
proportion and position to the logo cannot
be changed. If the logo is being used so small
that the tagline is not legible, then it should
be removed.

A minimum size of 1” wide, scaled proportionately,
is necessary to maintain legibility.

Minimum Size

Tagline
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Logo
Treatment

Do not rearrange or alter logo elements

Do not place logo on busy backgrounds

Do not change logo colors

Do not skew logo

The following are examples of usage that are not allowed.

Incorrect Usage
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Brand Tone

5. “Stakeholders” refer to the audience with which we communicate.

4. The Lighthouse for Children was built as a stand-alone entity to support
the children and families of Fresno County. Using the Lighthouse name
in conjunction with the F5FC name should always appear as Lighthouse
for Children by First 5 Fresno County and not First Five Fresno County’s
Lighthouse for Children.

3. All references to the children who are the focus of F5FC efforts should
always be written as children ages 0 to 5 or child age 0 to 5.

2. The first mention of our name should appear in its primary identification
form; First 5 Fresno County. The acronym, F5FC, can then be used in all
subsequent mentions of our Agency’s name.

1. Always use “5” when writing our Agency’s name (First 5 Fresno County).

The following is a defined list of ways in which we should be consistently
identifying common topics and partners in all forms of internal and external
facing communication.

WORDS TO WRITE BY

Personality is important. When working with diverse audiences, having a
consistent brand voice is imperative. Everything written in the First 5
Fresno County voice should always be clear, knowledgeable, friendly and
concise. This brand guideline document is a good example of the First 5
Fresno County voice.

WE’RE COMMUNICATORS
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Photography

Feels spontaneous

Too unrealistic

Tells a story

Studio shot

* Photos of Fresno County children must have signed consent before use.

Feels real

Yes!

Too posed

No!

We’re here to connect with our community. Which makes the photography
we use in our outward communications even more important. The photos we
use should always have strong story appeal, use interesting crops, and never
look unnatural or posed. For sake of clarification, below are a few examples
acceptable and non-acceptable photography choices.

TAKE YOUR PIC
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Color and
Typography

Everything from office reminders to outdoor billboards should all feel like the
First 5 Fresno County brand. And using consistent fonts and color palettes in
our communication pieces is a good way to ensure we’re always on brand. The
following are appropriate web-ready, email-ready and print ready fonts and
colors that officially represent the First 5 Fresno County brand.

FEEL THE 5
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Color

A good rule of thumb for combining colors is to choose one dominant color
from the primary palette and complement it with colors from the opposite side
of the color wheel (blue with orange, red with green, etc).

The primary palette consists of color that are very saturated and bold, and when
only used together they can appear to fight each other for dominance. The
secondary palette is available to provide complementary hues that are softer,
and therefore more colors can be combined without getting too overwhelming.

Our color palette is carefully chosen to be fun, youthful, and modern. The
primary palette is versatile and complements the brand with cheerful energy.
The secondary palette consists of lighter shades of the primary palette and
provides versatility when creating different combinations.

SAY IT WITH COLOR
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Color

PMS 382
CMYK: 32/0/100/0
RGB: 183/213/50

PMS 319
CMYK: 75/6/30/0
RGB: 1/176/184

PMS 171
CMYK: 0/80/80/0
RGB: 241/91/64

PMS 7548
CMYK: 0/25/100/0
RGB: 255/194/14

Gold

PMS 137
CMYK: 0/48/100/0
RGB: 248/151/29

Orange

Note: Pantone values (PMS) are specified when products are printed using single inks and
require precise color matching. This occurs most often in collateral printing. CMYK values
are used when creating art for printing using a 4-color process, such as print ads. RGB
values are used in art that will be viewed digitally.

Chartreuse

Aqua

Poppy

PMS 485
CMYK: 5/100/100/0
RGB: 227/31/38

PMS 369
CMYK: 63/0/84/12
RGB: 89/170/86

PMS 2223
CMYK: 87/38/42/9
RGB: 12/120/132

Secondary Palette

Red

Green

Teal

Primary Palette

SAY IT WITH COLOR
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Typography

Arial
ABCDEFGHIJKLMNOPQRSTUVWXYZ
abcdefghijklmnopqrstuvwxyz • 1234567890

Avenir
ABCDEFGHIJKLMNOPQRSTUVWXYZ
abcdefghijklmnopqrstuvwxyz · 1234567890

Archer
ABCDEFGHIJKLMNOPQRSTUVWXYZ
abcdefghijklmnopqrstuvwxyz • 1234567890

*If you do not have access to these fonts, please contact us at info@first5fresno.org.

Arial is a font found on most
computers. It is to be used in
internal communications if Archer
and Avenir are not available.

Substitute Font

When a second font is needed
for variety, Avenir pairs well with
Archer. It is an open and clean sansserif font.

Secondary Font*

Archer is the primary font because
it is uniquely well-suited for both
headlines and body copy. It is
legible and friendly. For use in all
outward-facing marketing materials.

Primary Font*

Typography has a lot of personality, and the following typeface families reflect
the modern, approachable friendliness of the First 5 Fresno County brand.

IT’S JUST OUR TYPE
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Questions?
2405 Tulare Street, Suite 200
Fresno, CA 93721
info@first5fresno.org
559.558.4916

First 5 Fresno County
Community Relations Department

PLEASE DON’T HESITATE TO CONTACT US!

